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Chapter 1 Introduction

Under certain circumstances when starting Exaquantum Services using the Exaquantum
Services Manager application, the Exaquantum/Batch Services will ‘Time-Out after a period
and the status will return to ‘Stopped’.

1.1 Audience

System Integrators and Administrators.
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Chapter 2 Batch Services Not Starting

In the case when both of the following conditions are true it will take longer for the
Exaguantum/Batch services to start

= Server is registered in a Domain

= Server has no access to the Internet

This is due to the fact that when the Exaquantum/Batch services start they attempt to verify
the Publisher information to ensure that it is valid. This requires access to the internet. As
the timeout for the network access request is greater than the service start timeout, the
service fails to start.

The following three services are affected by this problem.

= Exaquantum/Batch Automatic BDC

= Exaquantum/Batch Custom BDC

= Exaquantum/Batch Report Server

Note the Exaquantum/Batch Services will need to be restarted for the configuration changes
to take effect see section 2.3.
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2.1 Required Configuration Changes for R3.10
Additional information can be found by referring to the following Document
Exaquantum Batch R3.10 Release Notes (IM 36J04B20-01E).
Chapter 1 Installation — Section 7
As the request for Publisher verification cannot be made under these circumstances it is
necessary to disable this check. To disable this for all three services on a
Exaquantum/Batch R3.10 system follow the procedure below.
For earlier version see section 2.2 below.

1. Log in to the Exaquantum/Batch Data Collection Server as a user with Administrator
rights.

2. Mount the Exaquantum/Batch Installation Media.

3. Copy the following files from the “<Installation Media>:\Tools\Config files” folder on the
installation media to the correct folder.

Config File Name Target Location
QBAutoBDC.exe.config <InstallDir>\Data Collection Components
QBCustomBDC.exe.config <InstallDir>\Data Collection Components
QBReportServer.exe.config <InstallDir>\Report Server

Where <InstallDir> is the folder where Exaquantum/Batch is installed
(By default, “C:\Program Files(x86)\Yokogawa (64-bit processors) or “C:\Program
Files\Yokogawa (32-bit processors) )
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2.2 Required Configuration Changes for versions prior to R3.10

As the request for Publisher verification cannot be made under these circumstances it is
necessary to disable this check. To disable this for all three services on a
Exaquantum/Batch system prior to R3.10 follow the procedure below.

1. Log in to the Exaquantum/Batch Data Collection Server as a user with Administrator
rights.

2. Run Notepad using the Run As Administrator option.

3. Enter the following lines into the notepad edit window.
<configuration>
<runtime>
<generatePublisherEvidence enabled="false"/>
</runtime>
</configuration>
4. Using the SaveAs option from the file menu save the contents using the following
filenames.
<InstallDir>\Data Collection Components\QBAutoBDC.exe.config
<InstallDir>\Data Collection Components\QBCustomBDC.exe.config
<InstallDir>\Report Server\ QBReportServer.exe.config

Where <InstallDir> is the folder where Exaquantum/Batch is installed
(By default, “C:\Program Files(x86)\Yokogawa (64-bit processors) or “C:\Program
Files\Yokogawa (32-bit processors) )
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2.3 Restarting Exaquantum/Batch Services

After the configuration changes made in either Section 2.1 or 2.2 the Exaquantum/Batch
Services can be manually re-started individually using the Windows ‘Services’ manager or
all the services can be stopped and then restarted with the Exaquantum Services Manager.

If the Exaquantum/Batch Services are started manually, then this should result in the
Windows Services Manager screen looking similar to the example that is shown below, with
the Exaquantum/Batch Services shown as ‘Running’.

i Services - O x
File Action View Help
=@M EBc=HE »®nwp

. Services (Local) . Services (Local)

Exaquantum/Batch Automatic BDC ~ Name Description Status Startup Type Log On As

#1 Exaquantum/Batch Automatic BDC Collects Batch, Equipment ... Running  Manual AQuantumuser

Stop the service

Rectart the service \; Exaquantum/Batch Custom BDC Collects Batch deta from Ex..  Running  Manual \Quantumuser
£} Exaquantum/Batch Report Server Processes reporting request...  Running  Manual AQuantumuser
‘6 Extensible Authentication Protocol The Extensible Authenticati... Manual Local System

Description: i)k Function Discovery Provider Host The FDPHOST service hosts... Manual Local Service

Collects Batch, Equipment and & . - . .
Master Recipe data from Centum CS £} Function Discovery Resource Publication Publishes this computer an... Manual Local Service

Batch »S;’:Gaolocatmn Service This service monitors the .. Running  Manual (Trig...  Local System

If the Exaquantum/Batch Services are Stopped/Started using the Exaquantum Services
Manager, then the resulting Exaquantum Services Manager screen should look similar to
the example that is shown below, with the Exaquantum/Batch Services shown as ‘Running’.

» Exaquantum Services Manager — X
Server —Exaquantum Services Status
ICRB-310-CBX Component Status A
Status [ Exaquantum Web Server RUNNING
RUNNING U.Exaquantum Auto OPC Recovery  RUNNING
U;Exaquantum Web Excel Support  RUNNING
o l _ | U‘Exaquantum/Batm Automatic BDC RUNNING
Start Stop U;Exaquantum/Batdw Custom BDC RUNNING
B.Exaquantum/Batch Report Server RUNNING
History Catch-up >> | X
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Chapter 3 Further Reading

Additional information can be found by referring to the following Document
Exaquantum Batch R3.10 Release Notes (IM 36J04B20-01E).

For a full explanation of the .NET Publisher Verification mechanism refer to the Microsoft
documentation using the following link:

https://docs.microsoft.com/en-us/dotnet/framework/configure-apps/file-
schema/runtime/generatepublisherevidence-element

If you have any queries about this guide then please contact support.ymx@yokogawa.com
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Copyright and Trademark Notices

© 2022 Yokogawa Electric Corporation
= All Rights Reserved

The copyright of the programs and online manuals contained in the software medium of the
Software Product shall remain with YOKOGAWA.

You are allowed to print the required pages of the online manuals for the purposes of using
or operating the Product; however, reprinting or reproducing the entire document is strictly
prohibited by the Copyright Law.

Except as stated above, no part of the online manuals may be reproduced, transferred, sold,
or distributed to a third party in any manner (either in electronic or written form including,
without limitation, in the forms of paper documents, electronic media, and transmission via
the network).

Nor it may be registered or recorded in the media such as films without permission.

= Trademark Acknowledgements

= CENTUM, ProSafe, Exaguantum, Vnet/IP, PRM, Exaopc, Exaplog, Exapilot,
Exasmoc and Exarge are registered trademarks of Yokogawa Electric Corporation.

= Microsoft, Windows, Windows Server, SQL Server, Excel, Internet Explorer,
SharePoint, ActiveX, Visual Basic, Visual C++, and Visual Studio are either
registered trademarks or trademarks of Microsoft Corporation in the United States
and other countries.

= Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated and
registered within particular jurisdictions.

= Ethernetis a registered trademark of XEROX Corporation.

= All other company and product names mentioned in this manual are trademarks or
registered trademarks of their respective companies.

= We do not use TM or ® mark to indicate those trademarks or registered trademarks
in this manual.

= We do not use logos in this manual.
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Highlights

The Highlights section gives details of the changes made since the previous issue of this

document.

= Summary of Changes

This is Issue 2.0 of the document related to Product Library version 4.0.

= Detail of Changes

The changes are as follows:

Chapter/Section/Page

Change

Front page

Review Date updated

Page 7

Email address updated
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